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Tech on the Toilet (TotT)

● Weekly one-page publication

● Posted in bathrooms in Google 
offices worldwide

● Contains actionable tips about
software development



“The number one (and number two) 
source for software development 
knowledge in Google's bathrooms.”



● Coding best practices

● Unit testing

● Integration testing

● Code reviews

● Internal developer tools

● Production

● Machine learning

● Web development

Examples:

TotT covers any topics 
relevant to software 
development



Example TotT: 
Reduce Code Complexity 
by Reducing Nesting

With nested if statements:

if response.GetAuthorizedUser():
  if response.GetEnc() == 'utf-8':
    ...
  else:
    raise AuthError('unauthorized')
else:
  raise ValueError('wrong encoding')

Without nested if statements:

if not response.GetAuthorizedUser():
  raise ValueError('wrong encoding')

if response.GetEnc() != 'utf-8':
  raise AuthError('unauthorized')

Read it online (testing.googleblog.com)

https://testing.googleblog.com/2017/06/code-health-reduce-nesting-reduce.html
http://testing.googleblog.com


Example TotT: 
Don't Put Logic in Tests

Test that uses logic:

String baseUrl = "http://photos.google.com/";

assertThat(navigator.getUrl())
    .isEqualTo(baseUrl + "/albums")

Test that doesn’t use logic:

assertThat(navigator.getUrl())
    .isEqualTo("http://photos.google.com//albums")

Read it online

https://testing.googleblog.com/2014/07/testing-on-toilet-dont-put-logic-in.html


Example TotT: 
Refine Code Search 
Results with Filters

Tips for filtering search results in Code 
Search, an internal web app at Google.

Example filter:
(lang:cc OR lang:java) AND file:photos



A bottom-up approach to 
make a culture change

Why TotT Was Created

A bottom-up approach to 
make a culture change



TotT Origin Story

2006: Google was growing 
rapidly 

A group of Google engineers (“Testing 
Grouplet”) wanted to spread knowledge about 
unit testing, so they brainstormed ideas

TotT story begins…

https://www.mattcutts.com/blog/new-google-ui-feature-plus-box/
https://www.mattcutts.com/blog/new-google-ui-feature-plus-box/


TotT Origin Story

The Testing Grouplet came up with 
the idea of posting tips about unit 
testing in bathrooms: 
“Testing on the Toilet”



TotT Origin Story

● Engineers across Google 
volunteered to start taping it to 
bathrooms stalls

● Reached most of the several 
thousand engineers at Google

Learn more about the creation of TotT 
Courtesy: Mike Bland (mike-bland.com) Seeing TotT for the first time! 

(A gen AI depiction) 

https://mike-bland.com/2011/10/25/testing-on-the-toilet.html


“I haven't done any coding in a while, but I 
know a lot about testing. Do you know why?

(moments of silence...)

What, don't you guys read the flyers they put 
up in the restrooms?

Sergey Brin (Google co-founder)
Google all-hands meeting, October 2006

“
Image source: https://en.wikipedia.org/wiki/Sergey_Brin

https://en.wikipedia.org/wiki/Sergey_Brin


50K+
Audience size (average, per episode) 

300K+
Pageviews for internal TotT website in the past year

700+
Episodes published

550+ 
Authors

TotT Today: By the Numbers 



TotT Today: Distribution

● Distributed globally
○ 40+ Google locations
○ 1000s of bathroom stalls

● Posted by the Google 
Facilities team

● Bi-weekly posting



TotT Today: Audience

● Internal website: 
Episodes organized by 
topic 

● Internal mailing list:
~10K subscribers

● testing.googleblog.com: 
100+ blog posts

http://testing.googleblog.com


TotT Impact 

An efficient and effective way to 
spread software development 
knowledge at Google



Many episodes are 
cited hundreds of 
times, such as in 
code reviews

“I agree with this 
sentiment from 
go/tott/465: Sometimes 
the need for a comment 
can be a sign that the 
code should be 
refactored.”
To Comment or Not to Comment?

“Prefer to set these 
directly in the test as 
they help explain 
behaviors. go/tott/677”
Keep Cause and Effect Clear

“Can we move 
setup into the 
tests themselves 
so that we keep 
our tests DAMP? 
… go/tott/598”
Tests Too DRY? Make 

Them DAMP!

TotT Impact: Authoritative Source For Best Practices

https://testing.googleblog.com/2017/07/code-health-to-comment-or-not-to-comment.html
https://testing.googleblog.com/2017/01/testing-on-toilet-keep-cause-and-effect.html
https://testing.googleblog.com/2019/12/testing-on-toilet-tests-too-dry-make.html
https://testing.googleblog.com/2019/12/testing-on-toilet-tests-too-dry-make.html


TotT Impact: Increased Awareness of Development Tools

TotT research paper 
(2019): “We found 
that the technique 
was generally 
effective at increasing 
software 
development tool 
use.”

https://research.google/pubs/do-developers-learn-new-tools-on-the-toilet/


TotT Impact: Testimonials

“

”

“

”

TotT definitely 
factored into 
my decision to 
accept the 
offer from 
Google.

This helps in 
my day to day 
work and helps 
me grow as 
engineer. 

Well known by Google engineers and an important part of Google culture

“

”

I love TotT! … 
it is one of my 
favorite things 
about working 
at Google! 



TotT Today: Inspires 
Other Publications

Learning on the Loo: 
Short articles about 
productivity, career 
development, and personal 
wellbeing. 

Posted alongside TotT
Read: The inside story of how Google 
bathrooms became classrooms

https://blog.google/inside-google/life-at-google/inside-story-learning-on-the-loo/
https://blog.google/inside-google/life-at-google/inside-story-learning-on-the-loo/


TotT Today: Inspires 
Other Publications

Chrome on the Throne: 
Technical content posted in 
Chrome team offices



TotT Today: Inspires 
Other Publications

Lernen auf dem Lokus: 
Germany and Switzerland 
offices only, teaches German



TotT Today: Inspires Other Publications



Volunteer-driven: ~10 member 
team dedicates their time to keep 
the effort running
● Triage proposals
● Review & edit content
● Maintain internal site & external 

blog posts
● Coordinate with Google facilities

The TotT Team

20% time



Why TotT is Effective

1
Length

2
Content

3
Audience

The three magic ingredients



Why TotT is Effective: Length

● Limited to one page
○ Much easier to read, 

understand, and 
remember

○ Focuses on the most 
important points



Why TotT is Effective: Content

● Actionable 
○ Clear takeaways

○ Widely relevant across Google

● Trusted
○ Treated as authoritative

○ Rigorous review process



Why TotT is Effective: Content

Is TotT trusted too much?
April Fools 2024

“This year's April Fools joke was probably my favorite 
I've ever seen.”

“OH MY GOD. This made my day.”

“This made me smile and laugh. Thank you!”

All content in this TotT episode is nonsense!



Why TotT is Effective: Audience

● Read by most engineers 
at Google
○ Captive audience 
○ Global distribution



Lessons Learned

1. Keep It Brief

2. Scale Your Knowledge Sharing

3. Developers Want Best
Practices Documentation



Lesson #1: Keep It Brief

● The more content you have, 
the less likely it is that people 
will read it

● When sharing information 
with a large audience, narrow 
it down to the core concepts
○ What is the minimal amount 

people need to know?



Lesson #2: Scale Your Knowledge Sharing

● Have an opinion about software 
development? Write it down and 
share it with others

● Share your knowledge with more 
people, have more impact

● An email newsletter is an easy way 
to start. Examples:

○ C++ Tips of the Week

○ Performance Tips of the Week

https://abseil.io/tips/
https://abseil.io/fast/


Lesson #3: Developers Want 
Best Practices Documentation

● It can be hard to find trusted 
resources about software best 
practices

● Build a knowledge base 
○ Curate a list of links to existing 

resources

○ Get developers in your company 
to contribute content

○ Example:
Google code review practices

https://google.github.io/eng-practices/review/


Tech on the Toilet (TotT): 

Weekly publication

1-pager

For engineers, by engineers 

Globally distributed 

Effective, efficient 

Trusted 

Volunteer-run

Software development topics



Thank you

Andrew Trenk
linkedin.com/in/andrewtrenk

Kanu Tewary
linkedin.com/in/kanutewary

Read TotT outside Google:
testing.googleblog.com

http://www.linkedin.com/in/andrewtrenk
http://www.linkedin.com/in/kanutewary
http://testing.googleblog.com

